
 

 

Challenge 
Name: 

Create a vertical solution framework for DRYiCE to simplify 
real-time adoption of AI/ automated systems 

 Service 
Unit: DryIce 

 
Key Challenge statement: 
 

Over last two years, Retail, financial, Manufacturing etc. institutions have started considering the 
possibility of value generation by adopting AI/automated systems for task & process automation. But yet 
the adoption rate is slow. Automated systems are primarily seen used for reporting, reconciliation, data 
remediation, and other repetitive work. The challenge is presence of strong use cases for verticals with 
simple adoption to simplify the complicated real time processes. Please suggest how and what 
solutions/use cases can be adopted for verticals like Retail, Financial, Manufacturing, etc. from DRYiCE 
perspective, considering below aspects: 
 ROI 
 Governance  
 AI/Analytics/ML combined with Business Knowledge 
 Human and machine augmentation 
 All verticals 
 
Background of the challenge: 
 

The impact of upcoming technological advancements on business would grow significantly over the next 
five years. This is due to two factors. First, the performance of these technologies has improved 
substantially in recent years and we can expect continuing R&D efforts to extend this progress. Second, 
billions of dollars have been invested to commercialize these technologies. Many companies are working 
to tailor and package these advanced technologies for a range of sectors and business functions, making 
them easier to buy and easier to deploy. While not all of these vendors will thrive, their activities should 
collectively drive the market forward. Together, improvements in performance and commercialization are 
expanding the range of applications of these technologies and will likely continue to do so over the next 
several years. 
 
Scalability of the challenge 
 

All 
 
Which major business vertical does this challenge impact/pertain to? 
 

All 
 
Potential business which could be opened if the challenge is solved: 
 

Around 500 BN 
 
Nearest solution or player with development in this space? 
 

Rage AI 
 
  



 

 

Why this challenge is critical for HCL:  
 

Customers are willing to use these disruptive technologies to enhance services or create entirely new 
service categories. The potential and overall business benefits of these advanced technologies are much 
broader than cost savings that may be implied by the term “automation.” They include: 
 
 Faster actions and decisions (for instance, automated fraud detection, planning and scheduling) 
 Better outcomes (for instance, medical diagnosis, oil exploration, demand forecasting) 
 Greater efficiency (that is, better use of high-skilled people or expensive equipment) 
 Lower costs (for instance, reducing labor costs with automated telephone customer service) 
 Greater scale (that is, performing large-scale tasks impractical to perform manually) 
 Product and service innovation (from adding new features to creating entirely new products 
 
Thereby developing, delivering and supporting these technologies would generate & secure future 
revenue streams for HCL. 
 

Expected solution’s guidelines 
 

 Risk and Control 
 Stability and Transparency 
 Performance Optimization 
 Reduced Operations Costs 
 Continuous Improvement 
 Bespoke/Custom Applications 
 Work Management 
 
 


